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8411 South Liberty Lane – Oak Creek, WI 53154

Phone:  414-764-PUPS

Dog Daycare General Information and Policies

The purpose of Puppy Playground LLC (PPLLC) is to provide a safe, fun and stimulating social environment for dogs during weekday business hours.  To ensure the safety and health of your pet and staff of PPLLC, we require all guests to comply with the following rules and regulations:

Age:  All dogs must be at least ten weeks of age or older.

Sex:  All dogs over six months of age must be spayed or neutered.

Vaccinations:  All dogs must be up to date on vaccinations.  All clients must submit written verification from their veterinarian that their dog has current DHLPP and Rabies vaccinations (Rabies shot is required for puppies over four months of age).  Additionally, Bordetella (canine cough) vaccinations are required annually, but highly recommended every six months.  It is recommended that the Bordetella vaccination be given one week before exposing your pet to daycare.  All dogs should also be receiving flea preventative and heartworm prevention.  

Health:  All dogs must be in good health to attend daycare.  All clients need to certify that their dog is in good health and has not been ill with a communicable condition in the last 30 days.  Upon admission, all dogs must be free from any condition which could potentially jeopardize other guests.  Dogs that have been ill with a communicable condition in the last 30 days will require written veterinarian certification of health to be admitted or readmitted. 

Behavior:  All dogs must be non-aggressive and not food or toy protective.  Owners will certify that their dog has not harmed or shown any aggressive or threatening behavior toward any person or any other dog.  Please remember that your dog will be spending time with other dogs and that the safety and health of all our guests is our main concern.  

Enrollment:  All dogs must have a complete, up-to-date and approved application on file.

Fees:  Fees are as follows.  A pass is valid for six months from date of purchase and is non-refundable and non-transferable.


First Dog





Additional Dogs from the Same Family



One Day Pass:

$22.00


One Day Pass:

$17.00



Ten Day Pass:

$198.00


Ten Day Pass:

$158.00



Twenty Day Pass:

$374.00


Twenty Day Pass:

$299.00


1/2 Day (Four Hours):
$14.00


1/2 Day (Four Hours):
$11.00
Referrals:  Free day of daycare for our customers who refer new customers to PPLLC (one free day per referral).

Hours:  We are open Monday through Friday from 6:30 a.m. to 7:00 p.m.  PPLLC is not an overnight facility.  Our staff goes off duty at 7:00 p.m. and there is a $1.00 per minute charge for any pet left after 7:00 p.m.

Collars and Leashes:  All dogs must arrive and depart attached to a collar and a leash.  There are busy roadways, children and wildlife.  Please be cautious and protect your “canine kid.”
Reservations:  Reservations are required.  Cancellations with less than 24 hours notice will be charged full fees.  No-shows will also be charged full fees.

I certify that I have read the above information and policies and understand, and agree, and intend on my own behalf of my agents, representatives, relatives, successors, and assigns, to be bound by all the terms and conditions contained above.  I understand that these policies are subject to change at any time without notice.

Pet Parent Signature: 







    Date: 
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8411 South Liberty Lane – Oak Creek, WI 53154
Phone:  414-764-PUPS
Client Agreement

I hereby certify that my dog, 






, is in good health and has not been ill with any communicable conditions within the past 30 days.  I further certify that my dog has not harmed or shown aggressive or threatening behavior toward any person or any other dog.  I have read and understand the following:
1.
I understand that I am solely responsible for any harm caused by my dog while he/she is attending Puppy Playground LLC (PPLLC).
2.
I further understand and agree that in admitting my dog to daycare, PPLLC staff have relied on my representation that my dog is in good health and has not harmed or shown aggressive or threatening behavior toward any person or any other dog.  I shall indemnify PPLLC as a result of my failure to inform PPLLC of any pre-existing condition (such as illness or aggression) that my dog my have.
3.
I further understand and agree that PPLC and their staff will not be liable for any problems, damage or injury which develop, provided reasonable care and precautions are followed, and I hereby release them of any liability whatsoever arising from my dog’s attendance and participation at Puppy Playground.

4.
I further understand and agree that any problems which develop with my dog will be treated as deemed best by the staff of PPLLC, at their sole discretion, and that I assume full financial responsibility for any and all expenses involved.

I certify that I have read this entire Agreement and understand, agree and intend on my own behalf, and on the behalf of my agents, representatives, relatives, successors and assigns, to be bound by all of the terms and conditions contained in this Agreement.

Signature: 








Date: 





Print Name: 
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8411 South Liberty Lane – Oak Creek, WI 53154

Phone:  414-764-PUPS
Emergency Care Release

I, 






, grant Puppy Playground LLC and/or its agents the right to make daily decisions concerning the ordinary care and general well being of my dog, 








.

Should any medical condition arise, it is agreed that Puppy Playground LLC or its agents can and will make any necessary decision regarding medical treatment up to $100.00.

I understand every possible attempt will be made to notify me or the Emergency Contact person(s) I have provided however, Puppy Playground LLC and/or its agents will not delay treatment, up to the aforementioned amount.

Signed 






  Date 
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8411 South Liberty Lane – Oak Creek, WI 53154

Phone:  414-764-PUPS
Pet Profile

The answers you provide do not determine whether your dog is accepted or not.  They simply give us an understanding of your dog’s history.  You must fill out a separate profile for each dog you wish to enroll in daycare.  Please print clearly.

Owner(s) Information

Name 















Street Address 















City 







  State 


  Zip Code 



Home Phone 



  Work Phone 



     Cell Phone 




Email Address 














How did you hear about Puppy Playground LLC? 










Authorization

Who else is authorized to drop off/pick up your dog?

Name 







Name 







Name 







Name 







Emergency Contact

Name 















Home Phone 



  Work Phone 



     Cell Phone 




Veterinarian Information

Name 
















Address 














Phone 







  Fax 








Dog Information

Name 







  Breed 







Birthdate/Age 



  Gender 

  Spayed/Neutered 

  Weight 


How long have you owned your dog? 




  How old was he/she? 




Where did you get your dog? 












If adopted, what knowledge do you have of your dog’s history? 








Are there any other animals in the household?  Please list species, gender and age of each 




How does your dog get along with these animals? 









Does your dog like children? 

  How does he/she behave around children? 





Health & Grooming

What flea treatment is your dog using? 











Does your dog have any allergies?  If so, please list. 









Does your dog take any medications?  If so, please list. 









Does your dog have any orthopedic problems (hip dysplasia, arthritis, loose kneecaps)? 





If yes, are there activity restrictions? 











What type of food do you feed your dog? 










Can your dog have treats while he/she is at daycare? 









Does your dog like to be brushed? 











How does your dog react to having his/her nails clipped? 








Does your dog have any sensitive areas on his/her body? 








Where are your dog’s favorite petting spots? 










Behavior

Does your dog act afraid of any specific items or noises?  If so, please explain. 






How does your dog react to strangers coming into your home or yard? 







Does your dog ever bark or growl at anyone passing outside your home or yard? 






Are there any kinds of people that your dog automatically fears or dislikes? 






How does your dog react to puppies? 











Has your dog ever growled or bitten anyone?  If yes, what were the circumstances? 





Has your dog ever growled or bitten another dog?  If yes, what were the circumstances? 




Does he/she have any problems in the following areas?  If so, please explain.


Mouthiness 












Housetraining 












Barking 












Digging 













Jumping 












Ignoring Commands/Stubborn 










Other problem areas of concern 








Has your dog ever growled or snapped at anyone who has taken his/her food or toys away from him/her? 


If so, what were the circumstances? 











Has your dog ever shared his/her food or toys with other animals? 







What kind of toys does your dog like and what games does he/she play? 






Does your dog play with other dogs? 











Has your dog ever had any formal obedience training?  If yes, when and where? 






What commands does your dog know? 











Is your dog crate trained? 



  Do you object to crating your dog? 




Other comments about your dog which you feel might be helpful? 
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